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This one day course aims to increase understanding of dignity and respect and
explore how participants can maintain high standards within the clinical arena.
The programme will enhance self awareness and encourage participants to
reflect on their own communications skills and practices when caring within the
workplace. A variety of learning styles will be catered for through the use of
reflection, patient stories, and facilitation of group work and discussion

To enable participants to have a clear understanding of dignity and respect as
well as exploring communication skills and self awareness.

Define dignity and respect

Consider challenges within the workplace

Understand disrespect

Discuss the patients experience

Identify how holistic care can be promoted within the workplace
Discuss self awareness

Describe effective communication and potential barriers

The course consists of activities, case studies and the opportunity for people to
share their experiences or discuss cases they may be concerned about, in a safe,
conftrolled and confidential environment.

One day
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